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| PA3OEN 1. OBLUME YCNOBUA |

1.1. Hactoswme O6wme ycnosua [oroBopa siBAatoTcA oduuMarnbHbiM NyO6nMyHbIM NpUriaweHneMm Aenatb
odepTbl O 3aK4YEeHUn C poroeopa B cootBetcTBUM C N. 1 cT. 437 [paxpaHCcKoro Kogekca
Poccuinckon depepauun, onpenenstor obuwme npaeuna okasaHua cepBuca no nporpamme «3lM» n copgepxaT Bce
CyLLLeCTBEHHbIE YCNOBMA AOroBOpa M NOPSAOK OKa3aHusa ycnyr (ganee — [orosop). Jorosop mexay KomnaHuen u
KnueHTom cuutaeTca 3akniovyeHHbIM B MOMEHT akuenta KomnaHuen odepTtbl KnueHTa.

1.2. MNMpeametom HacToswero [JoroBopa asnseTca npepoctasneHne KomnaHuen KnmeHty ycnyrm — goctyna K
cepBucy, nossonawwemy KnueHTy npu HacTynneHun npegycmotpeHHoro dorosopom u HanonHeHuem Ceptudumkara
MHumpeHTa, TpeboBaTtb 0T KoMnaHMn BO3MECTUTb €My NpUYNHEHHbIe BCneacTene aToro NHuuaeHTa yobiTkM, BO3HMKLINE
B pe3ysibTaTe yroHa u/unm nofHon KOHCTPYKTUBHOW rmbenv ABTomobuna KnveHTta, B 06bemax 1 nopsifike, yCTaHOBMEHHbIX
HacTosawmm Jorosopom n HanonHeHnem Ceptudumkata 'Ol (nanee «Cepsucy).

1.3. Ycnyru, BkntoyeHHble B CepBrc KoMmnaHmsa okasbiBaeT Mo 3asBrieHunio KnmeHta. O6bem ycnyr, BKITIOYEHHbIX B
CepBuc 1 gocTynHbix KnueHTy, 3aBucut ot HanonHeHnnst Ceptudukara M'ori.

1.4. B cootBetctBuM c ycnosusmu [oroBopa, KomnaHua 3aknio4vaeT [OroBOpbl C OPUOMYECKUMU U
0e€ecrnocobHbIMY PUINYECKMMN NTMLLAMMU.

PA3OEJ 2. MOHATUA U TEPMUHDI |

2.1. Ecnn B TekcTe Hactosiwero [loroBopa He ykasaHO MHOE, TEPMUHbI U ONpedeneHns UMeKT creayouiee
3HayeHue:

- KomnaHua - AO «®uHKoHTpakT» (OIMPH: 1257700260476, NHH: 7743472510, KIM: 774301001, appec:
125438, r. Mocksa, BH.Tep.r. Mm.o. Konteso, yn. Muxankosckas, . 63b, ctp. 4, nomewy,. 1/4, TenedoH KOHTaKT-LEeHTpa:

, CanT: ).

- KnuneHT - geecnocobHoe dusnyeckoe nnu ropugmnyeckoe nuuo, 3aknoymsliee Jorosop ¢ KomnaHuen nytem
akuenta KomnaHnen, HanpaBneHHOW yKa3aHHbIM nNuuom B agpec KomnaHum odepThbl C NpeanoXeHnemM 3aknioumnTb
Lorosop.

- Ooroeop KACKO - poroBop pnob6poBonbHoro ctpaxoBaHus KACKO, 3aknioyeHHbIn mexay KnneHtom m
CTpaxoBLuKOM, nNpegycMaTpuBaroLLMii BbiNnaTy CTpaxoBoro Bo3melleHns KnueHty B cnyyasx, onpefeneHHbiX Takum
porosopom KACKO.

- CTpaxoBWMK — nuuo, ¢ Kotopom Yy KnneHTa 3aknioyveH poroBop [obpoBonbHoro crpaxoBaHusa KACKO,
npegycmaTpmBalolmini  OTBETCTBEHHOCTL CTpaxoBlinMka neped KnveHTOM B crnyyae HacTynneHus ornpefeneHHbIX
[OroBOpoM cobbITuiA, Npu KoTopbiX CTpaxoBLMK 0683aH BbINAaTUTL KNMEHTY CTOMMOCTb TPaHCMNOPTHOIO cpeacTBa 3a
Bbl4ETOM aMOPTU3aLMOHHOIO N3HOCa.

- YyeTHble AaHHble - nHpopmauumsa, coobiaemas KnueHTom npum 3akntoveHnn [orosopa, cogepxallas cnegyowme
CBELEHUS:

e nnsi pmsmyeckux nuu: amunmio MM n 0T4ECTBO (MpU Hanu4uuK), pata poxpeHua KnveHta, Homep MOGUIIBHOTO
TenedoHa KnueHTta, agpec anekTpoHHoW no4uThbl KnueHTa, mapka, Homep VIN 1 rocynapCTBEHHbIN perucTpaLMOHHbIA 3HaK
ABTOoMOGUNS KnueHTa, roa Boinycka, ceeaeHus o [Jorosope KACKO 1 uHble cBeaeHus;

e ONd OpUaMYECKUX NUL: NOMHOE N KpaTKoe HauMeHoBaHWe IpUaANYECKOro nuua, OCHOBHON rocyAapCTBeHHbIN
pernctpaumoHHeii Homep (OIPH), wpeHTudmkaunoHHbln Homep Hanoromnatenbwuka (VHH), wopuanyeckun nu
akTnyeckmin agpec, Homep MoOuNbHOro TenedoHa YMNOSIHOMOYEHHOIO NMPEACTaBUTENSA, afpec 3MEKTPOHHOM MOYTHI;
Mapka, Homep VIN 1 rocyaapCTBEHHbIN perMcTpauLmoHHbIn 3Hak ABToMobunst KnuenTa, rog Bbinycka, cBefieHus o [Jorosope
KACKO u uHble cBeaeHus.

- Ceptudpukat MM (FapaHtum dkcnnyaTaumoHHOro [oKpbITUA) — BbiaaBaembli KnueHTy npu 3aknoyeHun
[oroBopa yHuKanbHbI cepTudukaTt, NoATBEPXAAOWMIA Hannyine obazatenbcTBa Komnawuv no ynnate [eHEeXHbIX
CpeAcTB B pa3mepe aMOpTM3aLMOHHOro uaHoca ABToMoOWNs, KOTopbI No npasunam goroeopa KACKO He noanexut
BbinnaTe KnneHTy B Nopsiike, CPOKU 1 B pa3mMepe, npeaycmMoTpeHHoM [oroBopom, a Takxe HanonHeHnem CeptudukaTta
"3MN. Ceptudpukar 'Sl asnaeTca uHAMBUAYanbHbIM Ans Kaxaoro KnueHTa u cogepxuT ceefieHmsa o KomnaHuu, KnueHTe,
pasmepe OEHEXHON CyMMbl, Mogfiexallen BbinnaTe WUnu nopagok ee onpefeneHusl, a Takke obcTosTenscTea, npu
HaCTYNNEeHUN KOTOPbIX JOJIXHA ObITb BbiMfayeHa Takas geHexHasa cymma. B CepTtudukaTte M3l Takxe ykasbiBaroTCcs gata
€ero Bblgayn, CPOK €ro AeWCTBUS U WHble WHAMBWAYyasrlbHble YCNOBUS W JOMNONHUTENbHble cepBucbl Ang KnwuenTa.
Ceptudukar 'Ol aBnseTcst HeoTbeMNIEMOM YacTbio [lorosopa.
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- HanonHeHnue Ceptudmkara M3l - 06beM 1 ycrnoBus NpefocTaBrieHUst yCyr 1 BoiNOSIHEHWS paboT, OKasbiBaeMbIX
KomnaHuen KnueHTty Ha ycrnoBusix n B Nopsiike, ycTaHoBneHHoM [loroBopoM. HanonHeHunst Ceptudukartor '3l moryT
pasnuyatbcs No 06beMy NpeaoCcTaBnseMblX YCNyr, B 3aBUCMMOCTU OT NPUMEHSAEMOro Tapuda.

- MNporpamma (Takxe - Tapud) — uHAMBMAyasnbHble AnA Kaxgoro KnueHTta ycnoBus BO3MeLLeHUs] YObITKOB,
copepxalime MHopMaLmio O LIEHe, CpoKa UCMONHEHUsT U o6 beme 0b6a3aTenbcTB KoMnaHmm, a Takke 0 MHbIX BKITHOYEHHbIX
[ONoNHUTENbHbIX cepBucax ans Knuenta. BoibpaHHasa nporpamma ykasbiBaetcs B Ceptudukate Morl.

- MNapTtHep KomnaHum - nio6oe nuuo, He aBnstoweecs KnueHtom KomnaHum n ocywectensiowee ¢ KomnaHuei
B3aMMOAENCTBME HA OCHOBaHWUW U B NOpAAKE, MpeayCMOTPEHHOM COrflalleHAMM, 3aKtodeHHbIMN Mexay KomnaHven un
MapTHepom KoMmnaHun Ans uenen 3aknoyeHusa n/unu ncrnonHeHua dorosopa.

- ABTOMOb6UIb (Takxe - TC) - npuHagnexatiee KnnmeHTy Ha 3akOHHOM OCHOBaHWW TPAHCMOPTHOE CPEACTBO (fanee
no Tekcty Takxe «TCy»), npuBooMmoe B [OBWXEHWE [BUraTefnieM BHYTPEHHEro CropaHusa unu snekTpoasuratenem,
npefHa3HavyeHHoe [N NepeBo3KW Mo goporam nogen u/vnv obopyaoBaHus, YCTAHOBIEHHONO Ha HEM, OTBevaloLee
TpeboBaHNAM COOTBETCTBYHOLMX CTAHAAPTOB, NPaBU TEXHUYECKOW 3KCMyaTaumum, UHCTPYKLMIA 3aBOAOB-U3rOTOBUTENEN
W Opyron HOPMaTMBHO-TEXHUYECKOW [AOKYyMEHTauuMuM U AEeWCTBYIOLLEMY 3aKOHOAATenbCTBY, 3aperucTpupoBaHHOE B
YCTaHOBJIEHHOM 3aKoHopaTenbCcTBoM Poccum nopsake B opraHax M'MbAO MB[ P®, B oTHOWEHUM KOTOpOro KnueHt
3akntounn co Ctpaxosmkom Jorosop KACKO, 3a ncknoyeHnem:

e MOMNEO0B 1 BENIOCUMNELOB;

e aBTOMOGWMIEN ¢ GOKOBBIM NPULLEMNOM;

® TPEXKOSIECHBIX MEXaHUYECKUX TPAHCMOPTHbIX CPeaCTB;

e aBTOMOOMMENn, C MOMEHTAa BbiNycka KOTOPbIX NpoLusio 6onee TpuauaTth neT, a TakxXe TPaHCMOPTHbIX CPpeacTs,
BbIMYLLEHHbIX OOLLMM TUPaXXOM MEHEE, YEM CTO 3K3EMIMIISAPOB;

e aBTOMOOWNEN, He 3aperucTpupoBaHHbLIX B MOPAOKE, YCTaHOBMEHHOM 3aKoHoAaTenbCTBOM Poccuickon
depnepauuu (3a NCKIIOYEHNEM ClyvaeB, NPeAyCMOTPEHHbIX 3aKOHOLATENbLCTBOM Poccum).

- NHumMpeHT - cobbitne, npusHaHHoe CtpaxosmkoMm KnueHnta no OoroBopy KACKO cTpaxoBbiM cnyvaem, B
pesynbTate KoToporo, CTpaxoBlWMK Bo3MewaeT KnueHTy yacTb CTOMMOCTM TPaHCMOPTHOrO CpPeAcTBa 3a BbIYETOM
aMOpTU3aLMOHHOrO n3Hoca. B uncno takux cobbiTuii BXoaaT uHamsmayasnbeHble ycnosust KnueHnTta no gorosopy KACKO,
KyZa B TOM YuCie MOryT 6bITb BKHOYEHbI TaKUe PUCKU Kak:

e [nbenb TC - KOHCTPYKTMBHAsA unu nosnHasa rubenb, a Takxe 6e3Bo3BpaTHasn yTpata TPaHCMOPTHOrO CPeacTBa,
npvHagnexatiero KnneHTy, 3acTpaxoBaHHOro Mo AoroBopy Ao6poBonbHOro crpaxoeaHus KACKO;

o KoHcTpykTBHasa rubenb TC — coctosiHue ABTOMOOMNS, HAcTynuBluee B pe3ynbTaTe MOSfyYEHHbIX WM
noBpeXaeHun n/unu B pesynbtaTte yTpaTthl ero Yacteun, Npu KOTOPOM CTOMMOCTb BOCCTAHOBUTESTbHOIO PEMOHTA, BKITHoYas
conyTcTByowme pacxogbl, paBHa unu npesblwaet 70%(ecnu nHon pasmep He npepycmoTtpeH nonvcom KACKO) ot
OencTBUTENbHON cTonmocT TC mnu npu KOTOpbIX onpefeneHa HeobXxoAnMoCTb peMoHTa arnemeHToB TC (pambl, Ky30Ba,
COCTaB/IAIOLEN YaCTU KOHCTPYKLMK U MP.), PEMOHT U/Unn 3aMeHa KoTopbIx NpuBegeT K yTpaTte VIN Homepa ABTomobuns
(naeHTUMKALNMOHHOTO HOMepa, HaHECEHHOro 3aBOOOM M3rotoBuTenem npu Bbinycke TC) M HEBO3MOXHOCTU
naeHTudurkaumm ABTomobuns, 3a NCKNoYeHNeM cryvaeB rubenn ABTomobunsa no BuHe KnnenTa;

e [MonHas rmbene TC — coctosHue TC, HacTynuBluee B pe3yrbTaTe MOSyYEHHbIX UM MOBPEXOEHUA u/unu B
pe3ynbTate yTpaTbl €ro Yacten, npu kotopom TC He NOANeXuT BoccTaHoBMNEHUO (noBpexaeHne TC, npu KOTOpOM ero
PEMOHT HEBO3MOXEH MO TEXHUYECKUM MPUYMHaAM; abcontoTHoe yHuYToXeHue TC), 3a MUCKMYeHMeM crnydaesB rmbenu
ABTOMOGUNS NO BUHE KnNuneHTa;

e bBe3o3BpaTHada yTpaTta — ytpata TC BCneAcTBMe ero HaxoXAeHws Ha AHe BOAOEMa, Nnof rpyHToM (ropHomn
nopogown) nnv nog 3aBasioM, eCciiv ero NOUCKN U/unu n3snedyeHme HEBO3MOXHbI UK HellenecoobpasHbl, Un NpekpaLLeHbl
MO PELLEHMIO YNOSIHOMOYEHHBIX FOCY4apCTBEHHbIX OPraHoB, a Takxe yTpata TC BcrneacTsue nponaxu 6e3 BecTn cpeacTea
BOZHOrO TpaHcnopTa, Ha koTopoM nepeBo3unock TC. He aBnsaetca 6e3Bo3BpaTHon yTpaTton TC ero xvweHne unm nHoe
NpOTUBOMNPaBHOE 3aBMafAeHne TPETbUMM NNLLAMN.

- OononHutenbHoe obopypoBaHue (Takke — [O) — Ky30BHble 3MeMeHTbl, 06opyaoBaHMe, CTaLMOHapPHO
yCTaHoBMEeHHble Ha TC, Npno6GpeTEHHbIE OTAENBHO U HE BXOAALLME €r0 KOMMIEKTALUMIO COOTBETCTBUM C KOMMIEKTaLNeEN
npouseoanTens (He sSBNSLWMECs cTaHAapTHBIM 06opyaoBaHMeM), SKCKITIO3MBHAsA oKpacka/oknelika Ky3oBa, asporpadusi
N TOHMPOBKA CTEKOS, HE NpeaycMOoTpeHHble komnnekTauuen TC. B cnyvae ecnu [JoroBopom KACKO He npegycMoTpeHo
NHOE, NNerkockEMHoe 06opyaoBaHne, He TpebytoLee MOHTaxa, He SBNAETCA 3aCTpaxoBaHHbIM, a yLiep6, BbI3BaHHbIN €ro
noBpexaeHnsaMu, He BXoauT B CTOMMOCTb ABTOMOOWNA Npu onpeaenexHnn pasmepa amopTtusaumm. K nerkocbémHomy [0,
B YACTHOCTM, OTHOCATCSA: MNJIaHLWETHbIE KOMMbIOTEPLI, aHTUpaZapbl, BUAeOperncTpaTopbl, pagnotenedoHbl, HaBUraTopbl;
CbéMHoe ayamo-, Tene- u BuaeoobopyaoBaHue, KOTOpoe MOXET ObiTb YCTaHOBMEHO U AEMOHTMPOBAHO 6e3 NpMMeHeHus
WNHCTPYMEHTOB.

2.2. Ecnu 3HayeHne Kakoro-nmbo TepMuHa U UnnM NOHSATMSA He oroBopeHo B [Jorosope, [doroeope KACKO wnu
pononHutenbHeiMu yenosusimu [Jorosopa KACKO, To TeEpMUHBI M MOHATUA NMPUMEHSAIOTCA B TOM 3HQYEHUUN, B KAKOM OHU
NCMNonb3yTCA B COOTBETCTBYIOLLMX OTpachsix npasa. Ecnv 3HayeHne kakoro-nnbo TepMuHa Unm NOHATUA HE OTOBOPEHO
[loroBopoM 1 He MoXeT ObITb ONpeaeneHo UCXOAA U3 3aKOHOAATENbHbIX U MHbIX HOPMATUBHbLIX aKTOB, TO TAKOE MOHSITUe
ncnonb3yeTcs B CBOEM 0ObIYHOM JIEKCUYECKOM 3HAYEHMUM.
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| PA3LOEN 3. OBLUME NMOJIOXKEHNA N NMOPAOOK OBPALLEHUA NMPU HACTYIMNEHUN MHUMOEHTA |

3.1. KomnaHusi o6sa3yetcAa npepoctaButb KnueHty pgoctyn k CepBucy B COOTBETCTBUM C [JOroBOpoM U
HanonHennem Ceptucmkata MMM no ueHe cornacHo BbibpaHHoOW [lporpaMmme M B COOTBETCTBUM C coaepXaHuem
Ceptudukara 3r1.

3.2. B cnyyae HactynneHusa ctpaxoBoro cnyyas no [Jorosopy KACKO, B pesynbrtate kotoporo CTpaxoBLimK
NMpUMET pelleHne O BO3MELLEHUN CTOMMOCTM aBToMoOuns KnueHty, KomnaHus npuHumaeT Ha cebs 0653aTenbcTBO
BO3MEeCTUTb KNMeHTy AeHeXHble CpefcTBa, COCTaBMAOWMNE Pa3HULYy MeXAYy CTOMMOCTbIO ABTOMOOMNS HA MOMEHT €ro
npnobpeTeHns KnneHToM 1 ero CTOMMOCTbIO Ha MOMEHT CTPaxoBOro criyyasi B cnyyae ecnu Jorosopom KACKO mexay
KnneHtom u CTpaxoBLUMKOM YCTaAHOBMEHO, YTO BbinNfiaTa CTOMMOCTM ABTOMOOGMIS OCYLLECTBRSETCA 3a BbIYETOM
aMopTMU3aLMOHHOro n3Hoca. O6bem 06sa3aTenbcTB KomnaHmm onpegensieTca B 3aBUCUMOCTU OT BblGpaHHoW KnneHtom
Mporpammbl. Ecnn Nporpammon He NpeQyCMOTPEH CPoK, MO UCTEYEHUN KOToporo Agoctyn K CepBucy npekpalwiaeTcs, To
Ceptudpmkar 'Ol perictButeneH B TeyeHne cpoka genctamsa dorosopa KACKO, npu aTom cpok aenctaua [JoroBopa 1 Cpok
nevicteus Ceptudumkata M3l coBnapatoT. [na nonyyeHus BoamelleHus no Ceptudumkaty F3I1, KnmeHty Heobxoaumo B
TeyeHne 30 (TpmauaTtn) paboumx OHEN C MOMeHTa HacTynnexwua WHumpeHTa no pgorosopy KACKO npepoctaBuTb
KoMnaHuu: - nMcbMeHHoe 3asiBneHne B cBO60AHOM hopMe O HACTYMNEHUU COObITUS, MMEIOLLErO NPU3HAKN CTPaxoBOro
cnyyas no Jorosopy KACKO; - konuto JoroBopa KACKO c gokasatenbcTBomM onnarthbl; - konuio Ceptudumkarta 'Ol ¢
BblOpaHHoW Mporpammon; - konuio Mpasun ctpaxoBaHusi no Jorosopy KACKO; - konuio nacnopta KnueHTa; - konuio CTC
N BOAMTENBbCKOr0 yAOCTOBEPEHUS; - KOMUIO AoroBopa Kynnu — npofdaxu TC, noareepxpatoLiero akt npuodbpereHus
ABTOMOGUNA; - KOMWIO KpPeaWTHOro AOroBOp M foroBopa 3anora (B cryyae ecnu TC npuobpeTeHo B KpeauT w/unu
06peMeHeHO 3anoroBbiMy 06a3aTeNbCTBaMM); - KOMWIO CNPaBKKN U3 NPaBOOXPaHMTENbHbIX OPraHoB (B Cllyvae Hanmuus no
xapakTtepy VHuupeHTa); - KOMuIo NOCTaHOBMEHUS] O BO30YXAEHMUN YrofloBHOrO Aena (B cllydyae Hanmyus rno xapakTepy
WHumaeHTa); - Konuio NpoTokosa 06 aAMMHUCTPaTUBHOM NpaBoHapyLleHun (B cnyyae Hanmums no xapakrepy NHunaeHTa);
- KOMKIO0 NOCTaHOBMEHUsI cyaebHOro opraHa no aAMMHUCTPaTUBHOMY Aeny (B Criydae Hanmums rno xapakTtepy MiHuuaeHTa);

- Konuto cnpaskn n3 MYC, tepputopuanbHoro opraHa MB[I 1 uHbIX rocyaapCTBEHHbIX KOMMETEHTHbIX OPraHOB U MHbIX
opraHv3aumin, B Cryyae ecnu Bbigaya Takmx JOKYMEHTOB OTHOCUTCS K UX BEAEHWUIO.

3.3. MNocne paccmoTpeHns CTpaxoBLUMKOM KOMMJIEKTa OOKYMEHTOB KnueHTa M NPUHATUS peLLeHns Mo HeMmy,
KnneHT 0653yeTca HelamepnuTenbHO HanpaBuTb B agpec KomnaHum konuio pelleHve CTpaxoBlivKa O MpU3HaHWUM
npousolleliero cobbiTUA CTPaxoBbiM CIlydaeM U Bbinnate CTPaxoBOW MpPeMuUn, fiMbO pelleHMe O HEMNpU3HaHuu
npousoLleaLero cobbiTMs CTPaxoBbIM Clly4aeM U/unm oTKase B BbirnsiaTe CTPaxoBON NpeMUN.

3.4. B teuenune 10 (necsatu) pabounx gHen ¢ MoOMeHTa nonyyeHus ot KnueHta konum peweHust CTpaxoBLUmKa U
MOSTHOTO KOMIMJIEKTa AOKYMEHTOB KomnaHuws oba3aHa nNpoBepuTb MPEAOCTaBMEHHbIE AOKYMEHThI, MOATBEPXAalLLme
HacTynneHue VIHuMaeHTa u B cnydae Heob6xo04MMOCTM 3anpocuTb UHOE MOATBEPXAEHME HacTynneHua NHumaeHTa. MNocne
Mony4yeHNss MTOrOBOrO KOMMJIEKTA [AOKYMEHTOB, MOATBEPXOAWLWMX HacTynneHve WHumpeHTta, HO He no3gHee 90
(OeBAHOCTO) OHeW C MOMEHTa nonyyYyeHus Konuu peleHua CTpaxoBLiuka, KomMnaHus ocyLllecTBAsieT nepeducneHue
JEeHeXHbIX CpeacTB B pa3Mepe, ykazaHHOM B Ceptudukarte '3, cornacHo nHamsupyarnbHbiM ycnosuam CeptudukaTa
rar.

3.5. B cnyyae nepexofa (B Tom uncne yctynku) npas TpebosaHua Kpeautopa no Jorosopy KACKO k gpyromy
nviuy unu nepesofa Aosnra Ha gpyroe nuuo gencteue Ceptudmkarta M3l He npekpawaetca, ecnv Ceptudmnkatom M3r1
He NpefyCcMOTPEHO UHOE.

| PA3OEN 4. NTPABA U OBA3AHHOCTU CTOPOH |

4.1. KomnaHus Bnpaee:

4.1.1. B OoOHOCTOPOHHEM MOpsiAKe BHECTM M3MeHeHua B HacTtoswwme O6wwme ycnosua [Jorosopa, yBegomus
3aMHTEepeCcOBaHHbIX NNL, O TakUX U3MEHeHusAX He nosgHee 14 (YeTbipHaguaTv) KaneHgapHbIX AHEN OO0 BBEOEHWA UX B
OelcTBME NocpeacTBOM pa3meLLeHuss MHopMaumm Ha Beb-cante KomnaHuu, nmbo nHbiMm crocobamm, No3BoNALWUMM
3aMHTEPECOBAHHbIM JMUAM MOyuYuTb MHAOPMAUMI0 U YCTaHOBUTb, YTO OHa ucxoaut oT KomnaHuu. MOMEHTOM
03HaAKOMIIEHUSI 3aMHTEPECOBAHHbIX UL, C ONy6rMKOBaHHOW MHAOPMaLIMEN CUNTAETCH MOMEHT, C KOTOPOro MHgopmMaums
CTaHoBUTCA AocTynHa ana KnueHTtos.

4.1.2. YctynuTtb cBou npaBa K KnueHTy ntobomy TpeTbemy nuuy 6e3 cornacusa KnueHta n Hanpaenate KnveHTty
MHpopmauuio (B TOM YuCrne pa3baACHEHUs Mo NopaakKy oopMieHns OKYMEHTOB, YBEOOMIIEHNS O MPUBIIEYEHUM UHOTO
nvua ans ocylecteneHns ¢ KnmeHToM B3anmMogencTBus, HarnpaBNeHHOro Ha BO3BpaT 3af40JIKEHHOCTM) NMoObIM yA0OHbIM
cnocoboM, UCMonb3ys NpeaocTaBfeHHble KOHTaKTHble AaHHble KrnneHTa (CMc-ornoBeLLeHne, an. noyta u 1.4.). MNMpu atom
cBefeHuA o nuue, npuenevyeHHoM KomnaHuen ans ocywecTterneHnsa ¢ KnueHTom B3aMMOAENCTBUSA, HanpaBieHHOro Ha
BO3BPAT 3a[0J1)KEHHOCTU, MOTyT 6bITb pa3mMelleHbl Ha cainte KomnaHuu.

4.2. KomnaHusi obazaHa:

4.2.1. O6ecneunTb KnneHTy BO3MOXHOCTb 03HAKOMUTLCSH C yCroBusiMu [JoroBopa nepef, ero 3akroyeHnem.

4.2.2. Obecneuntb npepoctaBneHne KnueHTy KomnaHum ycnyr B obbemax, nopsigke M C KayecTBOM,
cooTBeTCTBYlOWMUM TpeboBaHusam [OoroBopa, HanonHeHnem CepTtucdmkata I3, a Takkxe [encTByroLlero
3aKoHopaTenbCTBa U TpeboBaHUSAM, NPeabsBnseMbIM K NogobHOro poga ycrnyram B YCnoBUsix 0BbIYHOMO [EN0BOro
oboporTa.

4.2.3. CoBepwaTtb WHble AEWCTBUSA, NpeaycMoTpeHHble [1oroBOpoM U 3akoHogaTensCTBoM Poccumnckom
®denepaumm.
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4.2.4. Coobuwatb KnveHTy 060 BCex M3MeHeHusix [JoroBopa, 3TMX U3MeHeHWh B ceTu WHTepHeT Ha cavite
KomnaHuu.

4.3. KnueHT BripaBe:

4.3.1. Tlpocutb KOHCYNbTaLMK NO Bonpocam aencteus [Joroeopa, HanonHeHnnss Ceptudukarta MM, anroputma
OEVUCTBUI NMpU HacTynneHun MHumMaeHTa nyTemM 3anofiHEHMS COOTBETCTBYloLEN dopMbl Ha cainte KomnaHuu, nnbo no
TenedoHy 8 (800) 333-04-52;

4.3.2. CoobuwaTtbe KomnaHum 060 Bcex HepgocTaTkax B pabote coTpyaHukoB u MapTHepos KomnaHuy;

4.4, KnueHT 0653aH:

4.4.1. Obecneuntb AOCTOBEPHOCTb YYETHbIX AaHHbIX.

4.4.2. CBOEBPEMEHHO BHECTW ONNaTUTb YCAYIK, B MOPSAKE U CPOKU, yKa3aHHble B [JoroBope.

5.1. Ecnu uHOe He YyCTaHOBMEHO [OBEAEHHBIM [0 CBEAEHWS HEOrpaHWYeHHOro Kpyra nul B MOpsAKe,
npeaycMoTpeHHOM [JoroBopom, CTOMMOCTb YCAyr, OKa3biBaeMbix Nno [dorosopy, gosogutcs Ao ceBegeHua KnueHTa npu
3aknioveHun Jorosopa Komnanuen unu MNaptHepom KomnaHum. CTouMOoCTb ycnyr KomnaHuM MOXeT pas3nuyatbcs B
3aBNCMMOCTU OT TEPPUTOPUN OKa3aHWsa yCnyr, BpeMeHn okasaHusa ycnyr, HanonHeHnus Ceptudukara 'O, cpoka aencrens
Ceptudpmkata 'O, ycnoBuin napTHEPCKMX COrfalleHuin ¢ nuuamm, cnocobeTByoWwmX 3aknoyeHnto [loroBopa, u gpyrnx
(akTopoB, U onpepenseTcd BHYTpeHHMMM npaBunamu Komnavuu. CTOMMOCTb nocpepHuydeckux ycnyr [MapTHepos
KomnaHum, cnocobcTByrowwmx 3akntodeHunio Jorosopos Mmexay KomnaHven n KnueHtamu, onpegensietca BHYyTPEHHUMU
npaBunamu ykasaHHbix [lapTHepoB.

5.2. [OeHexHble cpeacTBa BHocuTcst KnueHtammu B Kaccy KomnaHun w/unu MNapTHepoB KomnaHum HannyHbIMn
OeHbramu unu nytTemM nepeyvncrneHuns AeHeXHbIX CpeacTB Ha pacyeTHbIn cyeT Komnanum u/vnu MNMaptHepos KomnaHum npu
3aknoyeHnmn Jorosopa.

5.3. MNpwn 3akntodyeHnn [JoroBopa 4yepe3 TpeTbux Nuu, B TOM yucne NapTtHepoB KomnaHumu, CTOMMOCTb MX yCyr
onnaymBaeTca KnMeHToM OTAENbHO.

5.4. Hactosawmn [JoroBop He perynmpyet CTOUMOCTb U NOPSII0K OKa3aHus yCnyr, He NPeAyCMOTPEHHbIX pa3fesniom
Horosopom u/unn HanonHeHnem Ceptudukarta 31, HO cdakTuyeckn okasbiBaeMblx KomnaHuewn (AononHuUTeNbHble
ycnyrun). MNpu obpaweHnn KnneHTa 3a nogobHbiMu ycnyramu, nubo ycnyramm, He BXogswmmu B HanonHeHue
CepTtucpmkaTta gaHHoro KnveHTta, ux CTOMMOCTb U MOPSAOK OKa3aHus, onpepenserca KomnaHuen B OAHOCTOPOHHEM
nopsaake.

|

6.1. Jluuo, Xxenatwllee 3aknoynTb ¢ KoMnaHuen Jorosop no nporpamme «I 3lM», 4OMXKHO 3anofHUTbL M NOANUCAaTb
y pabotHuka KomnaHum u/wnu MapTtHepa KomnaHuu 3asBrneHue, KOTopoe pacueHuBaeTcss KomnaHuen kak odepta
KnueHTa. 3asBneHne Takxe coaepxut cornacue KnueHta Ha o6paboTky ero nepcoHasnbHbIX AaHHbIX. KnMeHT oTaensHom
nognucbio B 3asBneHUM NoATBEPXAAET, YTo 3aaBneHve UM nopgaetcs A0OPOBONbLHO, NpaBa U 06A3aHHOCTM, a Takxe
YCINOBUWS COENMKN €MY MOHATHbI U ICHBI B MOSIHOM 06beMe, ¢ HacToAwmuMn O6Lwmmn ycrnosusamu JJoroBopa 03HaKOMIEH U
cornace, rotoB NpuHATb Ha ceba 06593aTenbLCTBa No onaTe CTOMMOCTY NPUCOEAMHEHUS K HAacToAWMM O6LLMM yCNoBUAM
Horosopa.

6.2. He coobleHne KnmeHToM YUeTHbIX AaHHbIX, @ paBHO HEBEPHOE KX coobLieHNe No BUHe KnueHTta, Bneyvet
0TKa3s B BbIMNONHEHNM KomnaHuen ycnyr, npegycMoTpeHHbIx [oroBopoM. HecoobuieHne otyectBa KnneHTta BO3MOXHO
TOJIbKO B Cllyyae, ecfiv Hanuume oT4yecTBa He NpeayCMOTPEHO HaUMOHanbHbIMU 06bl4asiMu, BEpoOUCNOBEAAHMEM U/MNN
CINOXMUBLLENCH NPAKTUKON B AaHHOW MECTHOCTU U/Unu 3aKoHoAAaTeNbCTBOM MecTa NpoXusaHua/poxaeHus KnuenTa.

6.3. KnmeHT n KomnaHus JoroBopunuck, 4To npu 3akndeHumn Jorosopa y KomnaHuv BO3HUMKaeT HEO6XOAMMOCTb
COBepLUEHMS pacxofoB Ha paboTy nporpaMMHOro obecneyeHusi oHnanH-NNaTopMbl (NMULEH3MOHHBIE Y ONepaLyoHHbIe
nnartexu), paboTy Konn-ueHTpa, 3apnnaTty nepcoHana, a Takxe BbinnaTel aboHeHTcKon nnaTel MNapTHepam Komnanum,
ycnyrn KoTopbiXx OpoHMpyloTCcs KomnaHuel Ha nnaHoBOW OcHoBe npu 3akniouveHun [doroeopa. KnueHT u KomnaHus
JOroBOpUINUCb cuMTaTb (PaKTUYECKUA pa3Mep pacxofoB, MNOHECeHHbIXx KomnaHuen npu 3aknoyeHun [lorosopa
copa3MepHbIM nnaTexy, BHocuMomy KnveHtom ro [Jorosopy.

6.4. Bce cnopbl 1 pasHornacua mexay KomnaHven n KnuneHToMm paspeluatoTca MyTem MNeperoBopoB, NMpuUYem
nocynebHbIn NOpSAAOK YPerynMpoBaHusi crnopoB aBnseTcs obssatenbHbiM ans CTopoH. Ecnv He npegycMOTpeEHO UHOE,
CpOK paccMoTpeHus obpalleHuin (npeteH3un) coctaenseT 30 (TpuauaTb) KaneHpapHbIX OHEN € paTbl MOfyyYeHus
ob6palleHnsi, HanpaBnNeHHOro 3aKasHoW KOPPEeCNoHAEHUMEN MU KYpbePCKOW A0CTaBKOW. Mpu HeJOCTUXEHUN cornacus,
cnop mexay CTopoHamMu paspeluaeTcs B Cye B COOTBETCTBUU C ENCTBYIOLLNM 3aKOHOAAaTeNbCTBOM PO.

6.5. CtopoHbl [JoroBopa ocBO60XAatTca OT OTBETCTBEHHOCTU 3@ HEVUCMOSIHEHNE UM HEHAAJ1EXAaLUEE UCTIONHEHNE
CcBOMX 06A3aTenbCTB, NPeAyCMOTPEHHbIX [JOroBopoM B Crlyyae, €CniuM Takoe HEWUCMOSIHEHWE ABWIIOCH CNeacTBUMEM
OEeNCTBUA OBCTOATENBLCTB Henpeononumon cunbl (popc-Maxop), B TOM 4Yucile 4Ype3BblHalHbIX U HENPeAoTBpaTUMbIX
06CTOATENBCTB NPU KOHKPETHBIX YCIOBUSX KOHKPETHOrO nepuoaa BpemeHun. K obctoatenbctBaM HENpeoaonMMon cunbl
OTHOCATCA, BKMOYas, HO, HE OrpaHUMUMBAasCb: SIBNEHUS CTUXUWHOrO XapakTtepa (3emMrneTpsceHus, HaBoAHeHWs, yaap
MOJIHUW, OMOM3HU, aHOMasIbHblE MOrOAHbIE YCMOBUS); MOPATOpPUiA OPraHoB BMAacT M ynpasfieHus; 3ab6acToBKM U MHbIE
nonobHble obcToATENBCTBA.

6.6. CTopoHa, nonasLlas nof BnusHue hopc-mMaxopHbix 06CTOATENbCTB, 06A3aHa yBeaoMUTb 06 3TOM ApYyryto
CTOpOHY B pa3yMHbIX CPOK C MOMEHTA, KaK €/l CTano M3BECTHO O HACTYMNEHUN TaKUX 06CTOATENLCTB.
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7.1. 3akmoyvas Jorosop ¢ KomnaHuen, ADOHEHT BbipaxaeT CBOe cornacue u paspeluaet KomnaHun obpabaTtbiBaTb
CBOW NepcoHarsbHble AaHHble U (unun) nopyyaeT KomnaHum obpabatbiBaTh NepcoHarnbHble faHHbIe CBOUX NPeACcTaBUTenen
BO ucnonHeHne ®depepancHoro 3akoHa N2 152-®3 ot 27 wonga 2006 r. «O nepcoHanbHbIX AaHHbIX», B TOM YMCIE:
damununio, MMs, OTYECTBO, AATy M MECTO POXAEHMS; HOMep MobunbHoro TenedoHa, aapec 3NEKTPOHHOM MNOYThI;
nacnopTHble AaHHble, BKMOYas afpec peructpauuu; CBEAEHUS O CEMENHOM cTaTyce; CBefeHuss 0 (hMHAHCOBOM
MOMOXEHUN, [OOMrOBOW Harpy3ke (KpeguTHOW WCTOpUW); CBeAEeHMA O TpyaoBoW M (M) npeanpuHMMaTenbCKon
OeATeNnbHOCTU M NoMyYaeMbIX AOXOAaX.

7.2. ABOHeHT paeT cBoe cornacue (obecneyvMBaeT corfacMe CBOMX MpeacTaBuTenenl) Ha o00paboTky
nepcoHasbHbIX AaHHbIX B TOM 4YWCMle, HO He OrpaHW4yMBascb, Ha cbop, cUCTeMaTM3auMio, HaKOMEeHUe, XpaHeHue,
yTouHeHue (0GHOBNEHUE, U3MEHeHUE), 0b6e3nnunBaHue, obesnuumBaHne, 6OKMPOBaHNE, YHUUTOXEHNSA NEPCOHaNbHbIX
JaHHbIX, @ Takxe nepepadvy WX C Lenblo fanbHenwein obpaboTku (Bknovas cbop, cuctemaTusaumio, HakonneHue,
XpaHeHune, yTouHeHune (OOHOBNEeHWe, U3MEHEHWE), UCMONb3oBaHWE, obe3nuuuBaHue, GNoKMPOBaHUE, YHUYTOXEHUS
nepcoHasbHbIX AaHHbIX B MOpAAKe, NpeayCcMOTPEHHOM AENCTBYIOLWUM 3aKoHoAaTeNbLCTBOM Poccuickon ®epepaumm.

7.3. YKazaHHble nepcoHasnbHble f[aHHble MOryT OblTb WCMOSb30BaHbl AN NPOBEAEHUA UCCRenoBaHU,
HanpaBMeHHbIX Ha yry4lleHne B3aMMoaencTBmUi KoMnaHnm u ee KIMeHTOB, AN NPOBEAEHMSA MApPKETUHIOBbIX NMporpamm,
CTaTUCTUYECKMX UCCNEeNoBaHUN, a TakxXe Ans NPOABUXEHWUS Ha pblHKE, NMyTEM OCYLLECTBIIEHMS MPSAMbIX KOHTAKTOB C
ABOHEHTOM C MOMOLLbIO Pa3NUYHbIX CPEACTB CBA3U, BKIOYas, HO HE OrpaHMYMBasACh: MOYTOBasA pacchiika, 3N1eKTPOHHas
noyta, TenedoH, cakcumunbHas cBaA3b, CeTb VHTepHeT. AOOHEHT BblpaxaeT cornacue u paspewaeT KomnaHum
o6pabaTbiBaTb NepcoHasibHble AaHHble C MOMOLLbI0 aBTOMATU3UPOBaHHbIX CUCTEM YNpaBreHus 6a3zamMu AaHHbIX, @ Takxe
WHBbIX MPOrpamMMHbIX CPEeACTB, cneuManbHo pa3paboTaHHbix Mo nopyyeHuto Komnavuu. PaboTa ¢ Takumu cuctemamm
ocyliecTBnsieTcs no npeanucaHHomy KomnaHuen anroputmy (cbop, cucTemMaTusauus, HakonieHue, XpaHeHue,
YyTOYHEHUE, UCMNosIb30BaHue, 611oOKMpoBaHme, YHUUYTOXeHMEe). AGOHEHT cornallaeTcs ¢ TeM, YTO ecnin 3To Heobxoaumo Ans
peanusauun Lenem, ykasaHHblx B [JoroBope, ero nepcoHasnbHble faHHble MOryT ObiTb NepefaHbl TpeTbUM ULaM, KOTOPbIM
KomnaHua MoxeT nopyuntb 06paboTKy nepcoHanbHbIX AaHHbIX AGOHEHTa Ha OCHOBaHWE AO0roBopa, 3aKYEHHOro C
TakKMMK nuuamu, Npu ycnoesum cobntopeHns TpeboBaHuin 3akoHogaTensctea Poccuitickon Pepepaunm o6 obecneveHun
TaKMMM TPEeTbUMM NMLAMU KOHUAEHLMANBHOCTN NEPCOHANbHbIX AaHHbIX U 6€30MacHOCTM NepCoHanbHbIX AaHHbIX NPY NX
obpaboTke, pykoBoacTBysicb depepanbHbiM 3akoHOM Ne 152-03 ot 27 mona 2006 r. «O nepcoHanbHbIX OAHHbLIXY,
NMOA3aKOHHbIX aKTOB, APYIMX, ONPeaensoLwmx cny4yam n ocobeHHocTM 06paboTky NepcoHanbHbIX AaHHbIX heaepanbHbIX
3akoHOB P®, pykoBOOALLMX N METOANYECKMX [OKYMEHTOB. [aHHoe ABOHEHTOM corfiacue Ha 06paboTKy ero nepcoHarsbHbIX
OaHHbIX OENCTBYET B TEYEHME CPOKa, yKa3aHHOro B 3asBreHunu, Ho B ntobom crny4vae He 6onee 10 (oecaTtn) net n moxet
6bITb 0TO3BaHO ABGOHEHTOM B Ntoboe Bpemsi MOCPEACTBOM HarnpaBfieHUs NMMCbMEHHOrO 3asBrieHnsa B agpec KomnaHum B
COOTBETCTBUM C NnonoxeHuamun pasgena 8 OdepThl.

8.1. B pamkax [Jorosopa npumeHMMbIM NpaBoM ABnseTcsa npaso Poccurickon depepauun.

8.2. B cnyyae, ecnu cogepxaHue OdepTbl MPOTUBOPEUMT HOpMaM AENCTBYIOLLEro 3aKoHoaaTenbcTea Poccuiickom
®epepauun, Ocdepta NoanexuT NpUBEAEHNIO B COOTBETCTBUE C YKa3aHHbIMY HOpMaMu npasa.

8.3. KomnaHus BnpaBe B 0AHOCTOPOHHEM NOPAAKe BHECTU U3MeHeHus B cogepxaHme OdepTbl TONbKO B Criyyae,
€CNU Takne U3MEHEHUS He 3aTparMBaloT coaepxaHune npas U (unu) o6azaHHocTen CTOPOH M HE NPUBOAAT K YMEHbLLEHUHO
OTBETCTBEHHOCTU KoMnaHuw.

CooTBeTCTBYIOWME U3MEHEHWUA CYMTalTCA AO0BeAeHHbIMU [0 cBefeHus CTOpOH M TpeTbux nuL Co AHA
onybnmMKoBaHNa Takux U3mMeHeHun (HoBoln pepakumm OdepTbl) Ha canTe KomnaHuu.

8.4. B cnyyae npuHATMS HoBOW pepakumn OdepTbl, B KOTOPOW U3MEHsII0TCA npasa u (unu) ob6s3aHHocTn CTOPOH,
nonoxeHuss HoBol pepakumm OdepTbl HE NPUMEHSATCA K OTHOWEHUsIM ¢ ABOHEHTaMu, 3aKMiYMBLLUMMU [OrOBOpP C
KomnaHven no natbl pasmelleHmnsa HoBow pegakuun OdepTol Ha cante KomnaHun. B ykazaHHOM cnyyae K OTHOLLEHUSIM
CTOpoH noanexut npumeHennto pegakumm OdepThl, KoTopas bbina aencTBMTENbHOM Ha AaTy 3aknveHus [JoroBopa ¢
BHECEHHbIMW B Hee W3MEHeHUAMU B nopsagke, npegycmoTpeHHoM nyHkTom 8.3 OdpepThbl, ecnu Takne WU3MeHeHus
BHOCUINCD.

8.5. CTOpOHbI yperynupytoT Bce pa3Horiacusi, BO3HMKalLLe Mexay HUMK B CBSA3W C UCTIONTHEHNEM 06A3aHHOCTEN
no [dorosopy, nyTeM NeperoBopoB.

8.6. Hapnexawwmm cnoco6om HanpasneHus 1opuandeckn 3Ha4MMbIx coobLLeHnn B pamkax [Jorosopa npusHaeTcs
TONbKO HanpasneHne CTopoHamMu Apyr ApYry 3aKa3HblX PErMcTprpyeMblX MOYTOBbIX OTMPAaBIEHUI C OMUCHIO BIIOXEHUS Ha
agpeca CtopoH (agpecom KomnaHuu cuuTaeTcs agpec ee MecTa HaxOXAeHWs B COOTBETCTBUM C [AaHHbIMW,
cogepxawmmuca B EMPHOIT). HanpaBnsemoe opHowt CTopoHon pgpyron TpeboBaHue (NpeTeH3us) [OSKHbl ObiTb
CcO6CTBEHHOPYYHO MoAnucaHbl cooTBETCTBYOWEeNn CTOPOHON unu Hagfnexalwmm o6pa3omM ynosHoMo4YeHHbIM CTOpoHOM
TPETbUM NINLIOM.

O6MeH opUAMYECKM 3HAYUMbIMU COOOLLEHUSIMM, B TOM YMCNE MPETEH3UAMM, HanpasBnsemMbiMWM B Nopsake
pocynebHoro yperynmpoBaHusl cropa, NocpeacTBOM 3JIEKTPOHHBIX KaHAroB CBSI3W, @ Takxe NoCpeacTBOM TenedOoHHO
CBA3U He JonyckKaeTcs.
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8.7. Cpok oTBeTa Ha npeTeH3uto cocTaBnseT 10 (gecATb) KaneHaapHbIX AHEN CO AHA NONYyYEHUs ee NonyYeHnst
apyron CTOpoHON.

8.8. Bo BceM ocTtanbHOM, 4TO He npegycmoTpeHo [oroBopoM, CTOpPOHbI PyKOBOACTBYHTCHA MOSIOXEHUAMU
DEenCTBYIOLLLEro 3aKoHoaTenbcTBa Poccuickon depepaumn.
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